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®onn oneHouHbix cpeAcTB (DPOC) sBuseTcs SIEMEHTOM CHCTEMBl OIICHUBAHUS YPOBHS
c(OPMHUPOBAHHOCTH KOMITETCHIIMH O0Oy4aromUXCs, U3YyYalOMUX JUCHUILIMHY «HOCTpaHHBIN SI3BIK
npo¢eCCHOHATBHBINY U BKIIOYACT B ¢e0s1 HA0Op OIEHOYHBIX MAaTepUajoB ISl IPOBEACHUS TEKYIIETO
KOHTpPOJISI yCIIEBAEMOCTH Y ITPOMEKYTOYHOM arTeCTALMHU 10 COOTBETCTBYIOIIEN JUCHUILIMHE.

Henpto ®OC sBAsSETCS YCTAaHOBJICHHWE COOTBETCTBHUS YPOBHS IMOATOTOBKUA OOYYArOITUXCS H

BBIITYCKHUKOB TpeboBaHusM DenepaibHOro

TOCY/IapCTBEHHOTO 00pa30BaTEIbHOTO CTaHIapTa

BBICIIETO OOpa3oBaHMs MO HamparieHuo noarotoBku 27.03.02 Ympasnenue kadectBoM (IIpukas
MunucrepcTBa obpazoBanus 1 Hayku PD ot 09 ¢eBpans 2016 . Ne 92).

1. ®opmupyemsbie komnereniuu no ®I'OC BO 27.03.02 YnpagJ/ieHue KauyeCcTBOM

@opMupyeMbie KOMIIETEHIIUH
(K00 KoMnemenyuu, yposeHs (3man)
0CBOEHUS1)

I[lnanupyembie pe3yabTaThl
00y4eHHs MO TUCHUIIHHE

OK-5, 11 ypoBenn

CrocoOHOCTh K KOMMYHUKAIIMM B YCTHOH H
NUCbMEHHOW  (opMax Ha pPyCCKOM U
MHOCTPAaHHOM f3bIKaX JUIsl peIleHUs 3aaad
MEXJIMYHOCTHOTO U MEXKYJIBTYPHOTO
B3aUMOJEHCTBUS

3 (OK-5) 11 3narsb:
HOPMBI, TIpaBWJIa M CIIOCOOBI OCYHICCTBICHHS
KOMMYHHKAIIMU B YCTHOM U MHCbMEHHOHN (popme Ha
PYCCKOM U HMHOCTPAHHOM S3bIKaX B OBITOBOW U
npodeccuoHabHON cdepax MEeXIMYHOCTHOTO U
MEXKYJIBTYPHOTO B3aUMOJECHCTBHUS

Y (OK-5) —-II Ymern:

JIOTUYECKH, BEPHO, AapryMEHTHUPOBAHO M SICHO
CTPOUTH YCTHYIO U MHCbMEHHYIO peUb Ha PYCCKOM U
MHOCTPaHHOM A3BbIKAX B OBITOBOM u
npodeccnoHaAIbHON cdepax MEXITHYHOCTHOTO |
MEXKYJIBTYPHOTO B3aUMOAECHCTBHUS

B (OK-5) —II Baanersn:

HaBbIKAMHM  OCYIIECTBJICHUS] KOMMYHUKALIUU
YCTHOM M THUCBMEHHOM (opMe Ha pPYCCKOM
MHOCTPaHHOM A3BIKAX B OBbITOBOM

= N w

npodeccuoHanbHOM cdepax MEKIMIHOCTHOTO
MEKKYIBTYPHOIO B3aUMOJICHCTBUS

IIK-9, I ypoBenn
CrniocoOHOCTh BECTHU HE0O0XOMMYIO
JOKYMEHTAllMI0O 10 CO3JaHUI0  CUCTEMBI
obecrieyeHns1 KauecTBa M KOHTpOJIO €€
3¢ dEeKTUBHOCTH

3 (IIK-9) -1 3uars:

OCHOBBI HOpMaTtuBHOTO oOecneuenust CMK
YIK-9) -1 Ymers:

COCTaBJISITh u oopmIIATh Hauboree
pacnpocTpaHeHHble BUJIbI ToKyMeHToB CMK

B (IIK-9) —I Baagers:

KOHIIETILIMEN BCEOOIEro YyIpaBiIeHUs] KaueCTBOM,

OCHOBHOM TEPMHUHOJIOTUEN MEHEI)KMEHTA KaueCTBA.

2. Dranbl popMUpPOBaAHNS KOMIIETEHIHH B Mpoecce 0CBOECHUS TUCHUTIINHBI

dopmupyemMbIe KOMIICTCHIIHH @DOpMBbI TEKYLIETO KOHTPOJIS U

Ne | Paznenbl n(unn) TeMbl TUCITUILTAH
OK-5-

T1K-9 IIPOMEXYTOYHON aTTeCTalUuH

1. | Pasgea 1. KayecTBO M

Texywuii KoHmpons.:




ylnpaBjeHHe KauyecTBOM.
Tema 1.1 [TonsaTHe KayecTna.
Kapbepa B chepe ynpasnenns
Ka4eCTBOM

Tecm

Koumponvnas paboma
Keiic

Buinonnenue 3aoanuii CPC
Tlocewaemocmo
Tlpomescymounasn
ammecmauyus

3auem

OK3AMEH

Tema 1.2 13 ucropuu
yIpaBJIeHUs] KA4Y€CTBOM

Texywui KOHMpoOb:

Tecm

Koumponvnas paboma
Ilpoexmuas paboma
Buinonnenue 3adanuii CPC
ITlocewaemocmo
Tlpomescymounasn
ammecmayus

3auem

OK3AMEH

Pa3nen 2. BceceoOuiee
ynpaBjieHHe Ka4yeCTBOM.
Tema 2.1. Llenu, TpeboBanusl,
cyTh noHsTHS «Bceobmee
yIPaBICHUE KaYeCTBOM

Texywuii KOHMpPONb:

Tecm

Koumponvnas paboma
Ilpoexmnas paboma
Buinonnenue 3a0anuti CPC
ITlocewaemocmo
Ilpomesicymounas
ammecmayus

3auem

9K3aMeH

Paznen 3. Ctanpaprsbl.
Tema 3.1. MexayHapoiHbIe
CTaHJAPTHl U IPUHIIUIIBI UX
pa3BUTHS

Texywuii KOHMpPONb:

Tecm

Koumponvnas paboma
Ilpoexmnas paboma
Buinonnenue 3adanuti CPC
Ilocewaemocmo
Ilpomesxcymounas
ammecmayus

3auem

IK3AMEH

Tema 3.2. Crannaptuzanus u
WHHOBAIMH

Texywuii KOHMpPONb:

Tecm

Konmponvnas paboma
Ipoexmuas paboma
Buinonnenue 3adanuti CPC
Ilocewaemocmo
Ilpomesxcymounas
ammecmayus

3auem

IK3AMEH

3. Iloka3aTreqim M KpPUTEPUHM OLECHUBAHUS KOMIETEHIMI Ha Pa3jJMYHBIX 3Tanax HX

(popmupoBanus

Ilokazarenu u KpUTCPUHU OLCHHUBAHUA KOMHeTeHIII/Iﬁ OpEaACTaBJICHBI B KapTax KOMHeTeHHHfI




[Tpunoxenue 1

4, @DoHA OLEHOYHBIX CpPpE€ACTB IJ1d MPOBCACHUA TCKYIIECI0 KOHTPOJIsA

Texkymuil KOHTPOJIb IPOBOJAUTCS B TEYEHHE CEMECTpa C LEIbI0 ONPEACICHUS YPOBHSA
yCBOEHHUsl OOydYaroUIMMHUCS 3HAaHUM, (OPMHUPOBAHMS yMEHUH M HABBIKOB, CBOEBPEMEHHOIO
BBISIBIICHUS TpEenojaBaTeleM HEAOCTaTKOB B MOATOTOBKE OOYYAIOUIUXCS U HPHUHATHS
HEOOXOIUMBIX Mep IO €€ KOPPEKTUPOBKE, a TakXke JIsi COBEPIICHCTBOBAHUS METOJUKH
oOy4eHus1, opraHu3auu yueOHo# paboTHI.

Texkymuii KOHTpOJb BKJIIOYAaeT B ceOsi: TECTOBBIE 3aJaHUs, MOCEIAEMOCTb, BBIIOJIHEHUE
3agannii CPC, mOAroTOBKY MPOEKTHBIX paboT, pElIeHHWEe KEHCOB M WHBIE BHIBI HAa YCMOTPEHHUE
IIPENnoaaBaTes.

@DoHJ1 OLIEHOYHBIX CPEJICTB, JIJISl IPOBEICHUS TEKYILETO KOHTPOJIS BKIIIOYAET B CeOsI:

1) TwumoBsle 3afaHus I MPOBEICHHUS TEKYIIECTO KOHTPOJIS YCIIEBAEMOCTH I10 IUCIMILIMHE
(TecTsl, Keic, KOHTPOJIbHAS paboTa, MPOEKTHAas paboTa)

2) MeToauuecKiue MaTepHallbl, ONMPEICIIIONIME MPOIEIyphl OLICHUBAHMS 3HAHUM, yMEHHIA,
HAaBBIKOB H (WJIM) ONBITa JCATEILHOCTH, XapaKTEePH3YIOIIUX JTambl (HopMHpOBAHUS
KOMIIETEHIINH,

4.1. Tect Nel
3a0anusa 015 evinoaneHUs mecmad.

Read the article and choose the most suitable heading from the list below for each numbered
part of the article. There’s one extra letter which you do not need to use.

RE-ENGINEERING, SIX SIGMA, AND OTHER EXTENSIONS OF TOTAL QUALITY
MANAGEMENT

(1 ) In the past few years there have been many redefinitions of total quality management.
TQM has become an umbrella term for many different collections of concepts, methods, and tools.
As new concepts arc created, they arc often added as extensions to the basic collection. Sometimes
the creators of these ideas and tools attempt to differentiate their ideas from TQM and energetically
stake a separate place for their efforts. But most of the leading companies continuously integrate the
new methods with the older successful methods and discard what is not working along the way.

(2 ) A few years ago a great effort was made to stake a claim that re-engineering was
somehow dilTcrent from other methods considered part of TQM. The term re-engineering was coined
by management consultant Michael Hammer to refer to wholesale changes in an organization based
on the quest (moucku) for increased productivity and competitiveness Virtually all economists agree
that reengineering ultimately should bring about faster economic growth, greater international
competitiveness, higher real wages on average for the work force, and improved living standards.

(3 ) Re-engineering embraces such techniques as work teams (training employees in
multiple skills so they can do more than one job) and empowerment (pushing decision-making
authority as far down in an organization as possible). It also entails reorganizing assembly lines and
offices to simplify and speed the flow of work.

(4 ) More recently there has been an emphasis on “six sigma” and “black belt” quality
training. The concept of six sigma was introduced in the 1980s by Motorola in its efforts to reduce
the defects in manufactured products to only a few parts per million. Later, Motorola extended the six
sigma concept to business processes and service operations Motorola allowed for a process average



drift by as much as 1.5 standard deviations, so their term of si.x sigma actually sets the targets at 4.5
standard deviations—or 3.4 parts/million.

(5__ ) As other companies have taken ideas from Motorola and other leading companies and
added their own variations, six sigma has come to be “a programme aimed at the near-elimination
ofdefects from every product, process and transaction.” Six sigma has thus become a disciplined,
quantitative approach for improving operations in all types of industries and business functions. The
six sigma initiatives may sound quite familiar to many leading companies with successful total
quality management systems but often sound quite new to those companies who have just dabbled
(TposBIATH MMOBEPXHOCTHBIN MHTEpeC) in quality management in the past.

(6 ) The basic steps of the six sigma process arc quite similar to the quality improvement
processes and quality control processes. The five basic steps are usually explained as define,
measure, analyze, improve, and control. The implementation stresses leadership at the highest levels
of the company. The main focus of six sigma, like many other quality initiatives, is on cost and waste
reduction, yield improvements, capacity improvements, and cycle-time reductions. Heavy emphasis
is put on satisfying customer needs.

(7__) Another difference in the six sigma initiatives and many total quality management
programs is the assignment of full-time staff. The team leaders and facilitators (often called black
belts and master black belts) are chosen carefully and work 50 to 100 percent of their time on the
improvement projects. The training for these people is also extensive, usually 4 or 5 weeks of
intensive, highly quantitative training. Some companies have actually implemented training programs
lasting up to 6 months for their new black belts.

(8 ) Over the past few years many other concepts, methods, and tools have become part of
the overall total quality management philosophy. For thousands of years organizations have tried to
learn the secrets of others’ successes. Quality assurance systems have been standardized. Many
organizations have extended their quality systems into their suppliers, operations creating true
customer/supplier relationships. Customer service, customer satisfaction, and customer loyalty have
become critical elements in all quality systems.

Read the sentences below and decide which answer A, B or C best fits each gap.

1. The political-legal environment consists of the government rules and that
apply to organizations.

A regulations B drafts C prescriptions

2. A plan to satisfy internal customer would begin with of customers at various
stages of the design, production, distribution and sales processes.

A development B establishment C identification
3. Greater competition _ the importance of high quality.
A decreases B increases C puts up
4. The fishbone chart can be used to see how different occur and lead to a problem.
A causes B effects C claims
5. Scatter diagram shows the between two characteristics or events.

A independence B relationship C influence



10.

Every member of the organization, from the chief executive officer to the office clerk,
shares for the firm’s products and services.

A liability B responsibility C competence

Zero defects is based on the concept of to standards, of doing things right
the first time, ofpreventing defects and “causing” quality.

A commitment B promotion C conformance

Defining organizational strategy in terms of customer fundamental to the quality-
based approach to strategic management.

A expectations B explanations C dissatisfaction

One strong theme that runs the Deming quality philosophy is the need for
teams and teamwork.

Atowards B throughout C thorough

The most effective managers will be those who understand leadership as a broad,
empowering tool, and who have a special to develop self-managed
leadership in others.

A credibility B availability C capability

4.2. KonrpoJibHasi padora

Give corresponding terms A-H to the following definitions. There’s one extra letter which you
do not need to use.

1.
2.

6.
7.

Observation that 80 percent of problems are caused by 20 percent of reasons.

The degree to which a nation can, under free and fair market conditions, produce goods and
services that meet the test of international markets while simultaneously maintaining or
expanding the real incomes of its citizens.

The regular tests that are done in a factory to make sure that its products are good enough to
sell.

The receiver’s response to the sender’s message.

Quality management concept that defect prevention is more advantageous and cost effective
than defect detection and associated rework.

An ability or proficiency in performing a particular task.

End users of the firm’s products and services.

A. customer B. competitiveness C. feedback D. right the first time E. quality control F. skill G.
Pareto distribution H. culture



4.3. MeTtoauyeckue MaTepUaJibl, ONpeaesiiolie MNPoleAypPbl OLEHUBAHUS 3HAHWIA,
YMeHMIi, HABBIKOB M (WJIH) ONBITA JAeATeJbHOCTH, XaPAKTEePHU3YIIUX 3TAanbl ()OPMUPOBAHUS
KOMITIeTeHIINH.

Tect

TecToBble 3alaHusl MPETyCMATPUBAIOT 3aKPEIUICHUE TEOPETUUECKUX 3HAHUN, MOJYYCHHBIX
CTYIEHTOM BO BpEMs 3aHSATHUH IO JNaHHOW nucuuruinHe. VX Ha3zHaueHHWe — ynIyOWTh 3HAHUS
CTYIEHTOB IO OTJEJIbHBIM BOMPOCAM, CHCTEMAaTU3UPOBATH IMOJYYCHHBIC 3HAHUS, BBISBUTH
YMEHHE TPOBEPATH CBOM 3HAHHUSA B pabOTe ¢ KOHKPETHBIMH Marepuaiamu. [Ipu moaroroBke K
PEIICHUIO TECTOBBIX 3aJaHUIl PEKOMEHAYETCSl IOBTOPUTH MaTEpHAIIbI IO MPONACHHBIM TEMaM.
Ha Brinosninenue tecra orBogutcst 60 MUHYT.

Kpurtepun oueHnBanus Ajs 3a4TeHUs TeCTa

Onenka XapakTepucTuka OTBeTa

3aureHo or 70 %

He 3aureno menee 70 %

Kontpoabnas padora

IToaroroBKy K KOHTPOJIBbHOH paboTe ciexyeT HauMHaThb C IMOBTOPEHHUsS] COOTBETCTBYIOILEIO
paszzena yaeOHHKa, YIeOHBIX MOCOOUI 10 JaHHOW TeMe U KOHCIIEKTOB JICKIIUH, IPOYNTAHHBIX PaHee.
[Ipuctynarh K BBINOJIHEHUIO pabOThl 0€3 M3ydyeHHs] OCHOBHBIX INOJOKEHHH M NOHATHH HayKu, He
CIIEyeT, TaK KaK B OTOM CiIy4ae CTYJAEHT, KaK IPaBUJIO, IUIOXO OPUEHTUPYETCS B MaTrepuaie, He
MOXET OTTPaHUYUTb CMEKHBIE BONPOCHI M  COCPENOTOYUTH BHUMAHME HA OCHOBHBIX,
MEPBOCTENEHHBIX MpobiaemMax paccMarpuBaeMoil Tembl. Llenb BbIMoONHsAEMONW pPabOTHI: MOTYYUTH
crielMabHble 3HaHUs 1O BbIOpaHHON TeMe. OCHOBHBIE 3a/1a4l BBIIOJIHIEMOM paboOThI: 3aKperieHue
MOJTyYEHHBIX PAHEEC TEOPETUUYCCKUX 3HAHWMW; BBIPAOOTKA HABBIKOB CAMOCTOSTEIBHON pPa0OTHI;
BBISICHEHHE MTOJIrOTOBJICHHOCTH CTYJCHTa K Oyayllel mpakTHueckoil paboTe.

Kpurtepun onenuBanns (3a4TeHo/ He 3a4TEHO)

Onenka XapakTepucTuka OTBeTa

3auteHo or 70 %

He 3aureno menee 70 %

Kpurepun oueHuBanus (O1leHKa)

Onenka XapakTepucTHUKa OTBETa

oOyuaronuiicst TTyOOKO U BCECTOPOHHE YCBOUII TEMY: M3JIaraet
MaTepua YBEPEHHO, JIOTHYHO U TPAMOTHO; yMEJI0 000CHOBBIBACT U
apryMEeHTHUPYET BbIIBUTAEMbIC UM HJICU; JIeJIaeT BHIBOIBI U
00001IeHns

«OTAN4HOY (3a4YTEHO)

oOyyaroImuiicss B OCHOBHOM YCBOMJI TEMY: M3J1araeT Matepua,
«Xopomo» (3a4TeHO) OMMpPAsCh HA 3HAHUS OCHOBHOMW JIMTEPATYpPhI; HE TOIyCKAeT
CYIIECTBEHHBIX HETOYHOCTEH; JAeJaeT BbIBOABI U 0000IICHHUS.

00YyJaIOIIMHCS PaCKPBUI TEMY HEIOCTATOYHO YETKO U MOJIHO:
«Y IOBJIETBOPUTENIBHO» | JOMYCKAeT HECYILECTBEHHbIE OIIMOKN U HETOYHOCTH; CJIabo
(3auTeHo) apryMEHTHPYeT HaydHbIe TIOJI0KCHUS; 3aTPYIHAETCS B
(bopMynHpOBaHUH BBHIBOJIOB U 00OOIIEHUIA.

«HeynoBneTBopuTeabHO» | 00yUarOMMicsA AEMOHCTPUPYET c1aboe 3HaHuEe TEPMHUHOJIOTUH,
(He 3auTeHO) 3aTPYAHSAETCS IPUBECTU NPUMEPHI, 1aTh 00BSICHEHUS

Keiic
Pemenne kelica mnpencraBisger coOOM MPOAYKT CaMOCTOSITENIbHOM WHIMBUIYaIbHOW WM
IpyIIOBOI pabOTHI CTY/IEHTOB.



Pabota c keiicoM oCyIecTBIsETCS MOITAITHO:

IlepBbll 3Tam — 3HAKOMCTBO C TEKCTOM KeHCa, W3JIOKEHHOW B HEM CHUTyallMeH, ee
0COOEHHOCTSIMHU.

Bropoii sTanm — BbIsiBIeHHE (PAKTOB, YKa3bIBAIOUIMX Ha MpoOieMy(bl), BbIIEICHUE OCHOBHOM
npo0semMbl (OCHOBHBIX Tpo0JieM), BbIJICICHUE (PAKTOPOB M TEPCOHATUMN, KOTOPBIE MOTYT pEalbHO
BO3/ICHCTBOBATD.

Tpetuii aTan — BeICTparBaHUE Hepapxuu MpolieM (BbLAEIECHUE TNIaBHON M BTOPOCTENEHHBIX ),
BbIOOp MPOOIIEMBI, KOTOPYIO HEOOXOAMMO OYJIET PEeIIHUTh.

UYeTBepThlii 3Tanm — reHepalds BapuUaHTOB pelleHus mnpoOiembl. Bo3MokHO MpoBeneHHe
«MO3TOBOTO IITYpPMa.

I1aThIi 3Tan — OLEHKA Ka)KJI0Tro ajJbTEPHATUBHOIO PEIICHUS U aHAJIU3 MOCIEACTBUNA NPUHSATUA
TOTO WJIM UHOTO PELICHHUS.

[IIecToit 3Tan — NPUHATHE OKOHYATEJIBHOIO PEIIEHUs 110 KEHUCY, HallpuMep, NepedHs ACHCTBUN
WJIU IIOCJIEN0BATEIbHOCTH JEHCTBUH.

CenpMoil 3Tam — mpe3eHTalWs WHAWBUAYAIbHBIX WM TPYIIOBBIX peIIeHUH u oliiee
o0OcyXIIeHHE.

BoceMmoii aTan - nogBeieHre UTOTOB IO/ PYKOBOJACTBOM MPEIIOAABATENIS.

Kputepun onenuBanus (3a4TeHO/He 3a4TEHO)

OreHka XapaKkTepucTUKa OTBETA
OO0yyaroImuiics pemmni y4eOH0-IpodeCcCuOHAIBHYIO
3ayTeHo yaaror p y pod y
3aaqy
OO0yyaromuiicsa He peln yaeOHo-podhecCuoHaIbH
He 3aureno YHarot p i pod o
3aaqy

Kpurepun oueHuBanus (OLeHKA)

Ornenka XapakTepuCTUKU AeHCTBHI 00ydaronerocs
OO0yuarouiicsi cCaMOCTOSTENFHO U MTPABUIIBHO PEIIHII 33]1auy,
OTan4HO YBEPEHHO, JIOTUYHO, IMOCIEA0BATEIHLHO U ApTYyMEHTUPOBAHO H3J1ara

CBOC PCHICHUC, UCITIOJIB3YA HpO(beCCI/IOHaJ'ILHBIe IIOHATHA.

OOyuaronuiicss CaMOCTOSITEIbHO U B OCHOBHOM IPAaBUJIbHO PELIHII
Xopo1io 3aJa4y, yBEpEHHO, JIOTHYHO, [TOCIIEI0BATEIbHO U apTyMEHTHPOBAHO
U3J1araj CBO€ pelieHne, HCIoab3ys NpodeccHoHaTbHBIC TOHSATHSL.

OOyyaromuiicss B OCHOBHOM PELIII 3a71a4y, JOIYCTUII
VYIOBIETBOPUTENBHO HECYIIIECTBEHHBbIE OMIMOKH, c11a00 apryMEeHTHPOBAJI CBOE PEIICHUE,
UCIIOJIb3YsI B OCHOBHOM NPO(eCCHOHAIbHBIE TTOHATHSL.

HeynosnerBoputenbHO OO6yyaronuiics He pemmi yueOHO-TIPpo(hEeCCHOHABHYIO 3a/1a9y

Hoxaan, npeseHTauus

Jloknan — myOnuuHOE coOoOIIeHHe, MpeNCTaBistolee coO0l pa3BEepHYTOE H3IOKEHHE Ha
OTIPENICTICHHYIO TEMY, BHUJ CaMOCTOSTEIbHOW pabOThl, KOTOPHIA HCIOIB3YETCS B YYEOHBIX U
BHEAYIUTOPHBIX 3aHATUSX U CIHOCOOCTBYET (DOPMHPOBAHHIO HABBIKOB HCCIEIOBATENBCKONW PabOTHI,
pacmrpsaCT MO3HABATCIIbHBIC HHTCPCCHI, MPUYYACT KPUTHYCCKU MBICIIMTD.

Uto0b!l BBICTYIUIEHHE OBUIO YAaYHBIM, OHO JIOJDKHO XOPOIIIO BOCHPUHUMATHCS Ha CIyX, OBITh
WHTEPECHBIM JUIA CITyIIaTesnei.

Dranbl NOArOTOBKU JOKJIAA.

1. Onpenenenue nenu aokiaaa (MHGpopMUpoBanue, 0ObICHEHUE TEMBI U TIP.)

2. [Ton6op HEOOXOAMMOro MaTepHana U3 Pa3InYHbIX HHPOPMAIIMOHHBIX HCTOUHUKOB.

3. CocraBrneHue TuTaHa JOKJIa/aa, paclpesesieHrne COOpaHHOTO Marepuaja B HEO0OXOIMMOM
JIOTUYECKOM MOCIIEI0BATEIbHOCTH.

4. KommoszunmonHoe opopMIIeHHE T0KJIaa B BUIe 0(OPMIIEHHOTO TEKCTa WITH MPE3EHTAIUH.



5. 3aroMHHaHKE TEKCTa, PENEeTULIMS MTPEICTAaBICHHS TOKIa1a C IEMOHCTpaIell Mpe3eHTalllu.

O6mas crpykrypa noknana. I[locTpoeHme pokiaga BKIOYACT TPU YaCTH: BCTYIUICHHE,
OCHOBHYIO YacTh U 3aKIJIIOYCHHUE.

Berymenue. @opmynupyercss Tema Jokiana. OOOCHOBBIBAETCS aKTYaJIbHOCTh BBIOPAaHHOM
TEeMBbI (4UeM OHAa MHTEPECHA, B UM 3aKJIto4aeTcs e€ BaKHOCTh, I0YEMY CTY/IEHTOM BbIOpaHa MMEHHO
3Ta TEMA).

OcHoBHast yacTb. COCTOMT W3 HECKOJBKHX pa3/lelOB, MOCTEINEHHO PACKPBIBAIOIIUX TEMY.
W3noxkenne wmarepuania IODKHO OBITH CBS3HBIM, TOCIEIOBATEIbHBIM, TOKa3arelbHbIM. Croco0
U3JI0KEHUS MaTepuana Jjsl BICTYIUICHUS JOJKEH HOCUTh KOHCIIEKTUBHBIN WM TE3UCHBIN XapakTep.

3axmtouenue. llogBoasTcss wutToru, GOpMYIHPYIOTCS TJIaBHBIE BBIBOJBI, IMOMYEPKUBACTCA
3HaYEHUE PACCMOTPEHHOMN MPOOJIEMBI, MPEIAraloTCs MPAKTUYECKUE PEKOMEHIAlIUH.

TpeboBaHus K BpeMeHH MpeACTaBiICHUs Aoknana — 7 — 10 MUHYT.

TpeboBanus K 0POPMIICHUIO TTPE3CHTAIIHH.

[Ipe3enTanus BbIMoNHseTcs Ha OenoMm QoHe, 4yepHbIM Mmpudrom. Pekomenmyemoe 4YHcCIio
cnaitnos — 10 — 15.

[TepBrIii ciaiig nomkeH coaepxarh Ha3Banue nokinaaa, MO aBropa. Kaxapliil ciaiig nomxeH
MMETh 3aroJIoBOK M Hymepauuto. lIpe3eHtaunust npeaHazHadeHa aJisi JOMOJIHEHUs Aokiana. He
PEKOMEHAYETCsl BRIHOCUTH Ha Cllaiifipl OonbIIoi 00bEM Tekcra. Takke HE PEKOMEHIYeTCs YHTaTh
TEKCT co chaiioB. [IpuBETCTBYETCS HCIIONIb30BaHUE Trpaduueckoro Mmarepuana (u300pakeHus,
rpaduku, BuIeohparMeHThl U 1Ip. ).

Kpurepun ouneHuBanusi

Onenka XapakTepucTuka OTBeTa

I[OKJ'IaI[ BBIIIOJIHCH B COOTBCTCTBHUHU C Tpe6OBaHI/I${MI/I. CTYI[GHT
3a4yTeHo BJIaACCT U3JIOKCHHBIM MAaTCpraIoM, JOIMYyCKasd HC3HAUYNTCIIbHBIC
OIIMOKK Ha JOIOJHHUTCIIbHBIC BOIIPOCHI.

Jlokiia BBITIOJIHEH B COOTBETCTBUU C TpeOoBaHUSAMU. CTYJEHT HE
He 3auteno BJIaJIeeT U3JI0KEHHBIM MaTepUaJIOM, HECTIOCOOEH OTBETUTH Ha
JIOTIOJTHUTEIIbHBIE BOIPOCHI.

Onenka XapakTepucTuka OTBeTa

I[OKJ'IE[I[ BBITIOJIHEH B COOTBETCTBUU C Tpe60BaHI/I$IMI/I. CTy,I[CHT
«OTIHIHOY BJIAACCT U3JIOKCHHBIM MaTCprUaIoM, MPEACTABIIACT MMOJTHBIC U
Pa3BECPHYTHIC OTBCTHI HA JOIIOJIHUTCIIBHBIC BOIIPOCHI.

Jlokitaq BBITIOJIHEH B COOTBETCTBUU C TpeOoBaHUAMU. CTyIEHT
«Xopouio» BJIa/I€ET U3JI0KEHHBIM MaTEPUAJIOM, AOIyCKasi HE3HAUUTEIIbHbIE
OIIMOKHM Ha JIONOJHUTENIbHbBIE BOIIPOCHI.

I[OKJ'IEL[[ BBITIOJIHEH B COOTBETCTBUU C Tpe60BaHI/I$IMI/I. CTy,I[eHT
«YI[OBJ'ICTBOPI/ITGHI)HO» MPAKTUYCCKU HE BJIAJACCT U3JIOKCHHBIM MAaTCpPUAJIOM, NOITYCKACT
OIINOKH IIpU OTBCTC HA NONMOJIHUTCIIBHLIC BOITPOCHI.

Jloxya1 BBITIOTHEH B COOTBETCTBUU C TpeOoBaHUAMU. CTYIEHT HE
«HeynoBneTBOPUTENBLHOY | BIIAJICET U3JI0KEHHBIM MaTepHalioM, HECITIOCOOCH OTBETUTH HA
JIOTTOJTHUTEIbHBIE BOIIPOCHI.

11. DOoH/I OLIEHOYHBIX CPEICTB /Il POBEACHHS MPOMEKYTOYHOM aTTeCTALlUH
[IpomexxyTouHast arrectanus IPOBOJUTCS B COOTBETCTBHM € [[0J0KEHHEM O TPOMEKYTOUYHON
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arrecraiuu obyyaronumxcs B TI'Y.

dopma NpOMEKYTOUHOM aTTecTalluu —3a4eT (5 cemecTp) U dk3ameH (6 ceMmectp).

3a4eT NPOBOAMTCS TO 3aBEPUICHUM W3YYEHHUs [AUCHMIUIMHBI B 5 ceMecTpe B BHJE
HK3aMEHAIIMOHHON MNpOoIeaypsl B YCTHOH (opme mo OuieraM, KOTOpBIE COIAEpXAar JBa YCTHBIX
BOIIPpOCa MO TEMaM JUCHUIUIMHBI M YCHEIIHOE IPOXOXKACHHE TEKyIIeW arTecTalid B TEUCHUE
ceMecTpa.

DK3aMeH MPOBOJMTCS IO 3aBEPIICHUH H3YYEHUS UCHUIUIMHBI B 6 ceMecTpe B BHUIE
HK3aMEHAIIMOHHON MNpOIeaypsl B YCTHOH (opme mo OuieraM, KOTOpBIE COMAEpXkAar J[Ba YCTHBIX
BOIIPOCA MO TE€MaM JUCHUIUIMHBI W YCIICIIHOE IPOXOXKICHUE TEKYIIeH arTecTallid B TEYCHHE
ceMecTpa.

OreHka, BbICTaBJIsieMasi B 3aU€THYIO0 KHHKKY OOy4aloIIerocss U BeJOMOCTh, CKIIabIBACTCS M3
UTOTOBOH OIICHKH, IIOIy4YCHHOMH 3a paboTy B ceMecTpe (TEeKyIIHii KOHTPOJIb), U OLIEHKH, MTOTyIEeHHOM
10 UTOTaM MPOMEKYTOUHOM aTTeCTaIUH.

[Tpouexnypa oneHuBaHus MO Kypey onucana B 11.9.1 pabodeit mporpaMMbl IUCIUILUIAHBL.

@OoH/1 OLIEHOYHBIX CPEICTB, IS MPOBEACHUS MPOMEKYTOUHON aTTeCTAlH (3a4eT) BKIIOYAET B
ceds:

1) BonpocCkl K 3a4eTy

2) nepeyeHb HEOOXOAUMBIX MPAKTUYECKUX 3a/1aHUM, 0053aTeIbHBIX K BBIIOJIHEHUIO B TEUEHHE
cemecTpa (B paMKax TEKyIlel yCIIeBaeMOCTH).

3) KpuTepuu OLlEHUBAHUS

@OoH/1 OLICHOYHBIX CPEACTB, /IS MPOBEACHUS IPOMEKYTOYHOM aTTeCcTaliy (IK3aMEH) BKITFOUAeT
B ce0st:
BOIIPOCHI K 9K3aMEHY
nepedyeHb HeOOXOJMMbIX IPAKTUYECKHX 3aaHul, 0053aTeNbHBIX K BHIIIOJHEHUIO B TEUEHUE CEMECTpa
(B paMKax TEKyIllel yCIIEeBAEMOCTH).

3) KpuTepuu OLIEHUBAHUS

11.1. Bonpocsl 1151 MOATOTOBKH K IK3aMeHY
Bompoch! [u1s MOATOTOBKY K 9K3aMEHY BKITIOUAIOT B ce0sl TEMbI JIUCIUILIUHBI 5 U 6 ceMecTpa, B

TO YHUCIIE,

-ITonsTHe xkauecTna.

-OCHOBHBIE MTOJXO/IbI K MIOHATHUIO «Ka4eCTBa.

-XapakTepuCTUKH KayecTBa JIJIsl TOBapPOB U YCIYT.

-OCHOBHBIE MPUHLIUIIBI HATUCAHUS JIEIIOBOTO (JIEKTPOHHOI0) MUChMA.
-Kaprepa B chepe VK.

-Mcropus pa3BUTHS TEOPUH YIIPABIEHUS KaUECTBOM.

-Bkiax yd4eHbIX Mupa B pa3BUTHE TEOPUH YIIPABIECHUS KaU€CTBOM.
-IIpasuino I1apero.

-®unocodus O. Jlemunra.

-Meton «Poka-yoke».

-7 nactpymenTtoB K. Mcukasa.

-Monens McKinsey 78S.

-IIpaBuia moAroTOBKM MOTUBHUPOBAHHON KalOOBI.

[Tonsatue «CrangapT»

-Ponb cranpapruzanuu. [Ipenmymectsa s opranus3anu
Me:x1yHapoaHbIE€ CTaHAAPTHI

-Cranaaptst ISO

-Kelic «CpaBHeHHE CTaHIapTOB)
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-CrangapTu3aiys Ha 01aro pa3BUTUS HHHOBAIIMNA
-PazpaboTka crannapros

-CrangapTsl 171 cepbl 00pa3oBaHUs U HAYKU
-EBporneiickuit komuret 1o crangaptuzanuu (CEN)

11.2. Kputepun onennBanus
Kpumepuu oyenueanus onsa ycmmnozo 3auéma:

B ocHoBe olileHMBaHUsI OTBETOB Ha 3a4€Te JiexKaT MPUHLUIIBI O0bEKTUBHOCTH, CIIPABEAIUBOCTH
Y BCECTOPOHHETO aHAJIM3a YPOBHS 3HAHUI CTY/IEHTOB.

[Ipy BBICTABICHHUH «3aymeHOy» OIICHUBACTCS: 3HaHHWE (DAKTHUECKOro Marepuayia, a TaKKe
KYJIbTypa peud, ryOruHa 3HaHUS, apTyMEHTHPOBAHHOCTh OTBETA, CBSI3b TEOPUH U MPAKTUKU, YMEHHE
peIInTh 3aj1a4y.

«He 3aumenoy» CTaBUTCS CTYIEHTY, UMEIOIIEMY CYILIECTBEHHbIE MTPOOEIIbl B 3HAHUU OCHOBHOTO
Marepuaia Mo mporpamMMme W JIOMYCTUBIIEMY NPUHIMITHAIBHBIC OIMMUOKUA MPH OTBETE HAa BOMPOCHI
ousnera.

Kpumepuu oyenueanusn o1a IK3amena:

OneHka «OTIUYHO» BBICTABIIACTCS, MPU YCIOBUU TITYOOKOIO M MPOYHOTO 3HAHUS MaTepuania
Kypca, UCUYEPIBIBAIOLIET0, MOCIEA0BATEIBHOI0, YETKOTO U JIOTUYECKH BBICTPOEHHOro OTBeTa. Ilpn
OTBETE Ha BOIIPOC CTY/ACH HE TOJBKO U3J1araeT Marepuai, HO YMEET yBs3bIBaTh TEOPUIO C IPAKTUKOM,
MPUBOJUTL  MPUMEPHl  WLTIOCTpUpytomue  orBeT. CTymeHT CBOOOJHO  CHpPABIIACTCS  C
BBIYMCIIUTENIbHBIMU  33Ja4aMM, HE 3aTpPyIHAETCS C OTBETOM NP BHUJIOM3MEHEHUHU 3aJlaHui,
UCIIOJIb3YET B OTBETE MATEPUANT U3 PA3IMIHBIX UCTOYHUKOB JTUTEPATYPHI, MPABUIHLHO OOOCHOBBIBACT
CBOM PEILIEHHUS, BIIAJICET PA3HOCTOPOHHUMHU HABBIKAMM M IPUEMaMM BBIIIOJIHEHUS 33JaHUN 110
dbopMUPOBaHHIO TPOPECCHOHATBHBIX KOMIICTCHIMA. B 49acTW aHIIMICKOro S3bIKa  JIETKO
BBICTPAaMBAaE€T  MOHOJIOT-ONKMCAHWE, MOHOJOr-IOBECTBOBAHUE M MOHOJOI-PacCyXJACHHE IO
YBUJIEHHOMY, TPOYUTAHHOMY; HAYMHAET, MOJCPKMUBAET W 3aKaHUMBAET JHAJIOr-paccipoc 00
YBUJICHHOM, POYUTAHHOM, IMAJIOr-00MEH MHEHHUSIMH U TUAJIOT-MHTEPBBIO, BCEra COO0Aast HOPMbI
pPEeUYeBOro ITHKETA; YTOYHAET HH(popManuio (mepecpoc, nepedpasupoBanue u Ap.); pacClpaiiiBaeT
co0ecelHMKa B Tpollecce auanora; 0e3 BUIUMBIX MPOOIeM BBICKAa3bIBAET CBOIO TOUKY 3pEHUS IO
YBHUJICHHOMY, IPOYUTAHHOMY.

OueHka «XOpOIIO» BBICTABISIETCS CTYIEHTY, IPH YCIOBHUM TBEPAOrO 3HAHUS Marepuana.
OTtBeuyas, CTyIEHT TpaMOTHO M MO CYLIECTBY, H3JaraeT mMaTepuail Kypca, HE JOIlycKas
CYILLIECTBEHHBIX HETOYHOCTEW B OTBETE HA BOIPOC, IPABUIBHO NMPUMEHSAET TEOPETUUECKUE 3HAHUS
MPU PEIICHUH MPAKTUYECKUX 3a]a4, pelIacT TUIMOBBIC 3a7aur 0e3 OmMOOK, MOXKET 3aTPYIHATHCS C
OTBETOM IMpU BHUJAOM3MEHEHWU 3aJaHUM, HWCIBITBIBAET TPYAHOCTH B MPUBEACHUS MNPAKTUYECKUX
MPUMEPOB. B 4acTH aHTIIMICKOrO sA3bIKa BBICTPAUBAET MOHOJIOT-OIIMCAHUE, MOHOJIOT-IIOBECTBOBAHUE
0e3 BHAMMBIX CIOKHOCTEH MO YBUIEHHOMY/TIPOYMTAHHOMY, HAUMHAET W 3aKaHYMBAET JUaJIOT-
paccrpoc 00 yBHJEHHOM, IPOUYMTAHHOM, BCErna cOOMoAasi HOPMbI PEYEBOTO ITHUKETA; HAYMHAET U
3aKaHYMBAET JUAIOr-OOMEH MHEHHMSIMHU W JUAJOT-MHTEPBBIO, UMEET HEKOTOPHIE CIOXKHOCTH TPH
paccrpoce coOecenHUKa i yTOUYHEHUs MHGPOpMAMM W TpU TOJJAEpKaHUU Oecellbl, He BCeraa
MOJXKET JIOTUYHO BBICKAa3aTh CBOIO TOUKY 3PEHUS M0 YBUACHHOMY/TTPOYUTAHHOMY.

OueHka «yJIOBJIETBOPUTEIBHO» BBICTABISAECTCA CTYAEHTY, KOTJa OH HMMEET 3HAHUS TOJBKO
OCHOBHOTO Marepuajia, HUCIOJIb3yeT B OTBETaX HE TOYHBIE (OPMYITHPOBKH, TMPU OTBETE €CTh
HApYLIEHUs JIOTUYECKOW IOCIIEIOBATEIBHOCTA B M3JI0KEHUS BONPOCA, CTYIECHT MCIBITHIBACT
CIOKHOCTH TIPU BBINOJIHEHWM TMPAKTUYECKUX 3aJaHUM, 3aTPyAHSETCA CBS3aTh TEOPUI0 C
MPAaKTUYECKUMU NpUMEpaMU. B 4YacTM aHIJIMKCKOTO s3bIKa BBICTPAMBAECT MOHOJIOr-OIMCAHHUE,
MOHOJIOT-TIOBECTBOBAHUE 110 YBHJICHHOMY, IPOYHUTAHHOMY;,  JeJIaeT KpaTKhe COOOIIEHUs TI0
YBUJICHHOMY/TIDOYMTAHHOMY; HAUMHAET ¥ 3aKaHYMBAEeT JUAJIOTr-paccIpoc 00  YBUICHHOM,
MIPOYUTAHHOM, COOJIOMAasi HOPMBI PEYEBOTO ATHUKETA; UMEET 3aMETHBIC CIOKHOCTH B BEICHHH U
MOJCpKAHUK Oecelbl; UMEeT CIOKHOCTH B HAYMHAHUM M BEJCHHUH IHAIOTa-OOMEeHa MHEHHSIMH U
JTMaJIoTa-uHTEPBBIO; UMEET 3aMETHBIE CIIOKHOCTH B YTOYHEHHUH, Pacclpoce coOeceaHrnKa BO BpeMs



JManora.

O1eHKa «HEeYA0BIETBOPUTEIBHO» BBICTABIISIETCS. CTYJCHTY, KOTOPBINA HE 3HAaeT OOJbIICH YacTu
MIPOrpaMMHOTO MaTepuaa, HEyBEpEeHHO OTBEYAEeT Ha BOIIPOC, AOMYCKAeT IpyOblie OMMOKH, HE MOKET
pELINTh TUIIOBBIE 3a/Ja4H.



[Ipunoxenne 1
KAPTA KOMIIETEHIIUU

KOMIIETEHLIMA: OK-5
CriocoOHOCTh K KOMMYHHUKAIIUU B YCTHOM U MUChbMEHHON (hOpMax Ha PyCCKOM M MHOCTPAaHHOM SI3bIKaX Ui PEeIIeHUs 3a]1a4 MEXJINYHOCTHOTO U
MEXKYJIBbTYPHOTO B3aMOICUCTBUSA

OBILIASA XAPAKTEPUCTUKA KOMIIETEHIMUA
OO0meKyIbTypHast KOMITETCHIIMS BBIMTYCKHUKA 00pa30BaTeIbHON MTPOTrpaMMBbI 10 HAIIPaBJIECHHUIO IMOATOTOBKH BhICcIIEro oopasoanus 27.03.02 YnpasJjienue
Ka4ecTBOM, ypoBeHb BO OakasiaBpuar.

Kommnerennus ocBauBaercs B IPOLECCE U3YUCHUS UCLUIUIVH:

[Toporoselii ypoBeHb — IHOCTpaHHBIM S3bIK

[IpoxBunyTHI ypoBeHb —MTHOCTpaHHBIH S3BIK PO ecCHOHANBHBINA, OpraHnu3aius HaydHbIX UCCIIEI0BAaHUN CTyJCHTaMU
VYriny6sieHHbli ypoBeHb — PyccKuil s13pIK 1€JI0BOIO OOIIEHUS



INIAHUPYEMBIE PE3VIJIbTATBI ObYUEHUSA 1JISI POPMUPOBAHM S KOMIIETEHIINN
N KPUTEPUN NX OLIEHMBAHI

YPOBQHL OCBOCHUSA

IInanupyemMsble pe3yJbTaThbl 00y4eHUus ™™
(TToKa3aTeNy JOCTIDKCHHS 3aJaHHOTO YPOBHS

Kpurtepuu oueHnBanus pe3yJbTaToB 00y4eHHUs

KOMIIETEeHIUH* N
OCBOEHUsI KOMIIETEHIIHIA) 1 2 3 4 5
Braoems: [MonHoe oTcyTcTBUE | BhICTaBMIsACTCS BeictaBnsercs BeictaBnsiercs | BeictaBmsiercs
HABBIKAMH OCYIICCTBIICHHS KOMMYHHKALINH B HABBIKOB BJIAJICHUS | oOydaromemycs, oOyuaromemycs, | obydaromemMyc | oOydaromemyc
YCTHOI 1 HCHMEHHO# (hopMe Ha PyCCKOM 1 OCHOBHBIM obHapyXHuBIIEMY | OOHAPY)XHBLIEM | 5, 1,
HHOCTPAHHOM A3bIKaX B GLITOBOH M TEOPETUYCCKUM H OTCYTCTBHUE y obmre obHapyXuBIle | OOHAPYKUBIIEC
. MPaKTHYECKUM HaBBIKOB B HaBBIKU B My ob1ue MY HaBBIKH
npofeccronankHof cq)eanvMeMHqHOCTHOFO " MaTepHaIoM NpHUMEHEHUH NpHUMEHEHUH HaBBIKU B cBOOOHOTO
MEXKKYIBTYPHOT'O B3aUMOJCHCTBHA OCHOBHOTO OCHOBHOTO NPUMEHEHHH | TIPUMEHEHHUS
B (OK-5)-11 y9e6HOTO y9e6HOTO OCHOBHOTO HOIyIEHHBIX
MarepHuana IpH MarepHaia u y4eOHOTr0o 3HaHUH U
BBIIOJTHEHHH JOIYCTHBLIEMY | MaTepuaia YMEHU# npu
MPaKTUYECKUX OLIMOKHU IPU BBINIOJIHHBILE | BBIIOJHEHHU
3a1aHui BBITIOJTHEHHH My ¢ OPAKTHYECKUX
MPaKTHYESCKUX HE3HAYUTENbH | 3a/aHuil
. 3aJjaHuN BIMU
[IpoABUHYTHIIT yPOBEHb omHGKAMHU
(OK-5) Il MNPaKTHYCCKUEC
(orcenamenvHo 3aaHus
KOHKpemu3upoeamao Ymemu: [TonHoe oTcyTcTBUE | BhicTaBnsercs BricraBnsercs BricraBnsiercss | BoicTaBnsercs
dopmynuposxu JIOTUYECKHU BEPHO, aPTYMEHTHPOBAHO U SICHO yMeHHiT B 00yJaromemycs, obyuaromemycs, | oOyyaromemyc | obydaromemyc
KoMnemenyuu,) CTPOWTH YCTHYIO M IHCHMEHHYIO pedb Ha pycckom | TPUMCHCHHH obHapysuBieMy | OOHApYKUBLIEM | 1, 1,
H HHOCTPAHHOM TIHKAX B GHITOBOA B y4eOHOTO OTCYTCTBHE y obmrue 0oOHapyXuBIIEe | OOHAPYKUBIIIE
. Martepuaa st yYMeHHil B YMEHHS B My o0ue My yMEHHE
mpofeccronanLHOH C(bepavaemnqﬂocmoro " BBITIOJTHEHHS NpUMEHCHUH NPUMEHCHUH YMEHHS B CBOOOHO
MEXKKYJILTYPHOTO B3aHMOICHCTBUA MPaKTHYECKUX OCHOBHOTO OCHOBHOTO NPHUMEHEHHH | TIPHMEHSTh
YV (OK-5)-11 3aaHuH y4e0HOro y4e0HOro OCHOBHOTO HOIyYEeHHbIE
Marepuana u Marepuana u yaeGHOTO 3HAHUS Ha
JIOTTYCTHBIIEMY JIOTYCTHBIIEMY | MaTepuaia u TpaKTHKE U
TPUHIMITHAIBHBIE | OIHOKH HPH BBITIOJTHUBINE | TIPABHIIBHO
OIINOKH TPH BBITIOJTHEHHH My ¢ BBITIOJTHSTh
BBITIOJIHEHHH NPaKTUYECKUX HE3HAYHUTENIbH | MPAKTHYECKUE
NPaKTUYECKUX 3a/1aHUi BIMH 3aaHusl,
3a/1aHUi ommOKaMu NpenTyCMOTPEH
NPaKTUYECKUE | HbIC
3a/1aHHUs nporpaMmoit




YpoBeHb ocBoOeHHSI
KOMIETeHIMHU*

IInanupyemMsble pe3yJbTaThbl 00y4eHUus ™™
(TToKa3aTesy JOCTIDKSHHS 3aJaHHOTO YPOBHS

Kpurtepuu oueHnBanus pe3yJbTaToOB 00y4eHHUs

OCBOEHUsI KOMIIETEHIIHIA) 1 2 3 4 5
3uamy: [MonHoe oTcyTcTBUE | BhICTaBMIsACTCS BeictaBnsercs BeicraBnsierc | BeictaBmsercs
HOPMBI, IIpaBAJIA U CIIOCOOBI OCYILECTBIICHUS 3HAHUU yqe6H0r0 06y'{a}01ueMycsI, 06y‘laIOHIeMyCH, s 06yanOHIeMyc
KOMMYHHKAILIH B YCTHO# 1 TIHCEMEHHOI (opme Martepuana oOHapyXuBIIEMYy | OOHapyXHBLIEM | oOyuaroiiemy | s,

Ha PYCCKOM M HHOCTPaHHOM 53bIKax B OBITOBOM U npoGesyi B y obuwe, vo ve | ¢, obHapyxuBe
. 3HAHUAX CTPYKTYpHpOBa | OOHApYKHMBII | My
npofeccronankHof cq)epaxuMemnanocmoro = OCHOBHOT'O HHBIC 3HAHUS emy obuiue, BCECTOPOHHEE,
MEKKYJIBTYPHOT'O B3aNMOJCHCTBHA yaeGHOTO OCHOBHOTO CTPYKTYPHPOB | CHCTEMATHYECK
3 (OK-5)-11 Marepuaa u yueOHOro aHHBIC 3HAHUS | O€ U IIIyOOKOoe
JOIYCTHBLIEMY MarepHana y4eOHOTrO 3HaHUE
NPUHIHITHAIbHbIE MarepHana, y4eOHOr0o
OIUOKH HO C Marepuaia
HEOOJIBIITMMHU
IOIPELIHOCTS

MU




KAPTA KOMIIETEHIIUN

KOMIIETEHIIA: TIK-9
CriocoOHOCTh BECTH HEOOXOAUMYIO JJOKYMEHTALMIO 10 CO3/IaHUIO CUCTEMbI 00eCIIeueH s KauecTBa U KOHTPOIIIO €€ 3(ppeKTUBHOCTH

OBIIASA XAPAKTEPUCTHUKA KOMIIETEHIIMH

[Tpodeccuonanbras komnerenius (I1K) BeimyckHrka 06pa3oBaTebHON TPOrpaMMBbI 110 HAITPABJICHUIO MOATOTOBKH BhIciero oopazopanus 27.03.02
YnpasJieHue kadecTBOM, ypoBeHb BO 6akasiaBpuatr, Bua NpopeCCUOHATBHON NEATEILHOCTH: OPraHU3alMOHHO-yIPaBJIeHYeCKasd.

KomnereHnus ocBanBaercst B IpOLECCE U3YUEHUS IUCLUTUIINH:

[ToporoBsliif ypoBeHb — OCHOBBI O€peXIINBOrO MPOU3BOACTBA, Poccuiickue 1 MeXlyHapOAHbIE CTaHAAPThl KauecTBa, KOHCANTHHT U ayAUT KayecTBa,
WHocTpaHHbIH A3bIK TPO(ECCHOHAIBHBIN

[IponBuHyTHIN ypoBEeHb — JIOKyMEHTOBEICHUE B CUCTEME MEHEPKMEHTA KaueCTBa, TeXHOJIOrnIecKas IPaKkTUKa

Yray6nenusiit ypoeHb — CepTudukanus cucteM KadecTsa, [IpenumioMHas mpakTuka



INTAHUPYEMBIE PE3VJIbTATBI ObYUEHUA IS ®OPMUPOBAHNA KOMIIETEHIIMN U KPUTEPUN NX OLIEHVBAHUW A

YPOBQHL OCBOCHUSA

ILiianupyemble pe3yJbTaThl 00y4eHHs
(mmoKasartenu JOCTUKEHHS 33 JaHHOTO YPOBHSI

Kpurtepnu oneHnBaHus pe3y1bTaTOB 00y4eHHs

KOMIIeTeHIIHH .
OCBOCHHSI KOMIICTCHITHIA) 1 2 3 4 5
Braodemn: ITonnoe BricTaBnsiercs BricraBnsercs BrictaBnsiercss | BeicTaBnsercs
KOHIICTIITHEH BCEOOIIETo YIpaBICHNS Ka9eCTBOM, OTCYTCTBHC 0byJaroreMycsi, | 00yJaromeMycs, | oOydaromemMyc | 00ydaroeMycs,
OCHOBHOIf TepMHHONIOTHEH MCHE/KMEHTa KadecTBa | HABBIKOB 0oOHapyXUBIIEM | OOHAPYKUBIIEM | I, 00HapYXUBIIEMY
B(ITK-9) — | BIIAJICHUSA Y OTCYTCTBHE y oburue 0OHapyXUBIIE | HABBIKA
OCHOBHBIM HaBBIKOB B HaBBIKH B My oOrme cBOOOTHOTO
TEOPETHUYECKIM | IPUMEHCHHUU TIPUMEHCHUN HaBBIKH B TIPUMEHECHUS
u OCHOBHOTO OCHOBHOTO MIPUMEHCHUN TTOJTyYCHHBIX
MPaKTUYECKUM y4ueOHOTO y4ueOHOTO OCHOBHOTO 3HAHUW U YMEHUH
MarepuagIoM MaTrepuana Mpu | mMaTepuana u y4ueOHOTO IIPY BBITIOJHCHUU
BBIMOJTHCHUH JOMTYCTUBIIEMY | MaTepuala u MIPAKTUYECKHUX
MPAKTUICCKUX OIIUOKH TIpU BBITIOJTHUBIIE | 3aJaHUI
3alaHui BBIMOJTHCHUH My C
MPAKTUICCKUX HE3HAYUTENbH
. 3aJaHuN BIMHA
[Toporoserit ypoBeHB OLIHGKAMMI
(IK-9) - MpaKTUYECKUE
CrocoOHOCTh 3aaHus
OpPUEHTUPOBATHCS B Ymemu: [Tonnoe BricraBnsercs BricraBnsercs BricrapnsieTcss | BeictaBnsiercs
HOpPMaTUBHOM COCTABJIATH ¥ OPOPMIISITH HarboJIee OTCYTCTBHE obyuatouiemycs, | obydaromemycs, | oOydaromemyc | obyuarouiemycs,
JIOKYMEHTAIMH pacrpocTpaHeHHbIE BB JokyMenToB CMK yMeH#i B obHapyxuBIIEM | OGHapyXUBLIEM | 1, obHapyxuBLIEMY
V(ITK-9) - | NPUMEHEHUHN y oTCyTCTBHE y oburue 0OHapyXUBIIIE | YMEHHE CBOOOIHO
y4eOHOTO YMEHUI1 B YMEHUS B My oO1me MIPUMEHSTh
MaTtepuana sl | IpUMEHEHUH MIPUMEHCHUU YMEHUS B MOJIyYCHHBIC
BBITIOJTHEHHS OCHOBHOTO OCHOBHOTO MPUMEHEHUU 3HAHUA Ha
MPaKTUYECKUX y4ueOHOTO y4ueOHOTO OCHOBHOTO MpaKTUKE U
3aaHAl MaTepHuaia u MaTepHuaa u y4e0HOTO MIPaBUIBHO
JIOIyCTUBIIEMY | NOIyCTHUBIIEMY | MaTepHaja u BEITTOJTHATH
MPUHIUIAAIGH | OIIUOKH IpH BEITIOJIHUBIIE | MPAaKTHIECKUE
bI¢ OIIMOKY TIPU | BBITOJIHCHUU My C 3aJlaHus,
BBITTOJTHCHUH MPAKTUICCKUX HE3HAYUTEIFH | MPEIyCMOTPECHHBI
MPAKTUICCKUX 3ajaHul BIMU € IIporpaMmmon
3aJaHIHN OIIMOKaMH
MIPaKTUIECKHE

3aJlaHuA




YPOBBHL OCBOCHUSA
KOMIIETCHIINH

Ilnanupyemble pe3yJbTaThl 00y4eHHUs
(moKa3aTeny JOCTIKEHHS 3aJaHHOTO YPOBHS

Kpurtepuu oueHnBanus pe3yJbTaToB 00y4eHHUs

OCBOEHUsI KOMIIETEHIIHIA) 1 2 3 4 5
3uamy: [Moxnoe BeicraBmnsiercs BeicraBmnsiercs BricraBnsierc | BricraBnsiercs
OCHOBBI HOpMaTHUBHOTO oOecrieuennss CMK OTCYTCTBHE obyuarouiemycsi, | oOyvatomemycst, | s obyuarouemycs,
3(1IK-9) — | 3HaHU oOHapyxuBIIeM | oOHapyXuBiIeM | o0OydaromieMmMy | oOHapyXHBLIEMY

yueOHOro y mpoOetsl B y o0miune, HO HE | c, BCECTOPOHHEE,
Marepuana 3HAHMAX CTPYKTYpHpOBa | OOHAPYKUBII | CHCTEMAaTHYECKOE
OCHOBHOTO HHBIC 3HAHUSA eMy obmue, 1 TIIyO0KOe
yae0HOTO OCHOBHOTO CTPYKTYPHUPOB | 3HaHHE y4eOHOTO
Marepuaia u yaeOHOTO aHHBIC 3HAHUS | MaTepHaia
JOMYCTHBIIEMY | MaTepuaia yueOHOTO
NPUHIUITHAAIEH Mmarepuana,
ble OLINOKU HO C
HEOOJIBIITMMHU
IOIPELIHOCTS

MH




