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1. e 1 n1aHUpPyeMBble Pe3yJbTAaThl 0CBOCHHUS IMCHHMIIJIMHBI (MOIYJIs1)

Iesbro 0CBOEHMS JUCLMILUIMHBI ABJsETCA (POPMUPOBAHUE CIECAYIOIIMX KOMIETEHIIUI:

—YK-1 Cnoco0GeH OCymecTBIATh KPUTHYECKUH aHadu3 NpOOJEMHBIX CHTyalud Ha
OCHOBE CUCTEMHOT0 [10JIX0/1a, BEIpabaThIBaTh CTPATEIHIO JEHCTBUM;

- OIIK-1 CnocoGen ocymiecTBIsATh HAYYHOE HCCleoBaHuE B chepe nmpodeccnoHambHOR
JeSITEIbHOCTH HA OCHOBE COBPEMEHHON METOI0JIOTHH.

Pe3ynbpraramMu 0cBOEHUS IHMCLUIUIMHBI SBIISIOTCS CIEIYIOIINE UHAUKATOPBI JOCTHXKEHUS
KOMIIETCHIINH:

NYK 1.1 - OcymecTBusieT MoMcK HH(OpMAIH, HEOOXOTUMOM JIJIsl pEIICHHs 3a/1a4H;

NYK 1.4 - CuHre3upyeT HOBOE COJEpKaHHE U pPe(ICKCHBHO WHTEPIPETHPYET
pe3yJIbTaThl aHAJIN3A;

HOIIK 1.3 - OnpenensieT U peaqusyeT CTpaTeruio coopa IMIUPUIYCCKUX JTAHHBIX U UX
00paboOTKM, AaHAJIM3UPYET, HHTEPIPETUPYET, OLEHUBACT, TNPEACTABISIET  PE3YJIbTaThl
COOCTBEHHBIX HCCIEIOBaHUNH B MPO(GECCHOHAIBLHOM COOOLIECTBE U 3alLUINAET PEe3yJIbTaThl
BBINOJIHEHHOTO HCCIIEI0BAHUS C 0OOCHOBAaHHBIMH BBHIBOJIAMH U PEKOMEHIAIHSIMH.

2. 3aga4umn 0CBOCHHSA JUCHHILINHEI

— OcBOUTbH NOHATUMHBIN annapaTr KOH(YIUKTOIOTHUH.

— HayuuTbcst nmpuMeHATh MOHATUHHBIA ammapar A pelleHus NPAaKTUYeCKUX 3ajaad
po(hecCUOHATILHON e TENbHOCTH.

- OcBOUTH KOH(IUKTOJOIMUYECKYIO KOMIIETEHTHOCTD.

- [IpuMeHsATh NOTyYEHHBIE 3HAHUS B KU3HU.

3. MecTo 1UCHUILIUHBI (MOYJIs1) B CTPYKTYpe 00pa30oBaTeIbHOIi NPOrpaMMbl

JucuuruimHa siBisieTcst (pakyIbTaTHBHOM.

4. Cemectp(bl) ocBOeHMS U (popMa(bl) MPOMEKYTOUHOM aTTECTANMH 10 TUCHHUIJIMHE

Cewmectp 10, 3auer.

5. BxogHble TpeOOBaHUs AJIs1 OCBOCHHS 1M CHUILTTHHBI

JUis yCcHemHOro OCBOEHHUS JAMCHUIUIMHBI TpeOyloTCs pe3ysibTarhl OO0y4YeHHs IO
cnenyromuM qucuumuinHam: «llcnxonorus muuHocty, «ConranbHas MCUXOIOTHS.

6. SI3bIk peasu3zanumn

Pyccknii

7. O0beM JUCHUNJIMHBI (MOZYJIs1)

OO61ast TpyA0€MKOCTh IUCHUIUTHHBI COCTaBIISIET 2 3.€., 72 4aca, U3 KOTOPBIX:
— snexnuu: 0 4.;

— IPaKTUYECKHE 3aHATHUSA: 2 Y.

Hucuunnmaa - MOOK.

O0BbeM caMOCTOSATENEHOM padOThI CTYIEHTA OIpeAeTieH YIeOHBIM TIIaHOM.

8. Conep:xanue IMCHUILIUHBI (MOAYJIs1), CTPYKTYPHMPOBAHHOE 110 TEMaM

Monyins 1. IlonsiTus 0 KoH(UIMKTe.

HcTopust oTHOIIEHUH K SBICHUIO KOHPIUKTA. ApTeakThl HHTEpeca 00IIecTBa K KOH(IUKTY.
Mpicnurenu 0 KOHQIIHKTE.

[Icuxonorus v coruoaorus KOH(IUKTA.

CymHocTh KOH(IUKTA.

[To3uTBHOE OTHOLIEHHE K KOHPIUKTY. 3aueM OOLIECTBY HY>KHbI KOH(PIUKTHI?



[Tpupona n MmexaHU3Mbl O0S3HU KOH(DIUKTOB.

Kak u rne 3apoxmaercst koHbaukT? [IpoTrBOpeuns, pazHoriacus, CyObeKThl KOH(IJIUKTA.

U3 gero cocrtout koHMIUKT? CTpyKTypa: TpPaHUIBI, 30HA, HHIUJICHT, HHULIUATOPHI, UCTOUHUKU
KOH(JIUKTA.

Komy urto ny>xHo? UHTEpEchl, 0)kuaanus, craBku B KoH(uKTe. [Ipeamer n 00beKT KOH(IINKTA.
Uro BiMsAeT Ha BO3HUKHOBEHHE M TIpoTekaHue KoHpnukra? CyObeKTUBHbIE U OOBEKTHBHBIC
(baxTopsbI.

Kak pa3BuBaetcs kondaukt? Ha kakoii cTaguu Jierde BCero nmpeaynpexaarh ccopy?
KondnuktHast curyanus, JIaTeHTHas CTaausi, HaYaJl0o M OKOHYaHHWE KoH(uuKTa. Paspemenue.
Uro sydiie: OKOHYaHUE WK pa3perieHue?

Kakyto pysknuro BeimonHseT KOHGIUKT? KOHCTPYKTUBHAS U IECTPYKTUBHASI POJIb.

Monyis 2. HesioBek B KOHGUIMKTe.

Kak BenyT ce0s pasHble JIOAM B CUTYallUM CTOJIKHOBEHMsI MHTepecoB? CTpaTeruu MoBeICHUs:
[I0JIaBJICHUE, YXO/1, KOMIPOMHUCC, COTPYAHUUYECTBO.

B kakux ciydasx Kakue cTpaTeruu moje3Hbl?

Posn ygacTHUKOB KOH(DIHKTA.

CymectBytoT Jin KOH(pIuKTHBIE TnyHOCTU? Kak BecTu cebs ¢ HUMu?

JlmarHocTrka KOH(JIMKTa MO CTPYKTYpPHBIM NOHATHSM. Kak aHanmu3 cUTyallid NOMOTAaeT ee
paspelieHuto?

Crparerus paspereHust KOHQIUKTOB "Bbiiirpath- Belirpats" X.Kopuennyc u 1. ®eiip.
PanyonanbHO-UHTYUTHBHAS MOJelb paszpemenus koHpuukra J[.I'.Ckorra.

Moaynb 3. BHyTpHJINYHOCTHBIN KOH(JINKT.

Otuero nosBistoTCS cTpaganusi? Turbl 0coOBIX TEp3aHUMA.
[lcuxoananutuyeckas TpaAULUs U3y4eHHUs KOH(IUKTOB.

Kak mMbl oTHOCHMCS K BBIOOpY?

S u npyrue. Kak npenorspaiiars CTOJIKHOBEHUSA?
BHyTpunu4HOCTHBIA KOHQIMKT C TOUKH 3pPEHUS TEOPUI INYHOCTH.
Yro nenatsh, Koraa tede mioxo?

Monyins 4. CemeiiHble KOHQIUKTBI.

CeMbs - 4TO 3TO Takoe?

[Touemy ponHsle 01U ccopaTcsi? JleCTpyKTHBHAS CEMBb.

Ponu, ucnonHsiemple 4ieHaMU CEMbH.

O>xuaemMoe rmoBeieHue, 3alpeThl, TAHbI U MU(BI CEMBU.

CewmeliHas counorpamma.

Y4uuTeiBaHHE OCOOCHHOCTEN CEMbU IPU PELICHUHU TPYJHBIX CUTYaIUH.
[TomaroBas TexHoiOrus paszpenienns koHpaukra Januansa [ena.

Monynb 5. Konguaukrsl Ha padore.

Yro crocoOCTBYeT BO3SHUKHOBEHHIO KOH(MIMKTOB B paboueit 00cTaHOBKE?
OTtHo1eHus "pyKOBOAUTENb-TIOJYMHEHHBIN" - BO3MOXHA JIU Apyk0a?
[Ipeononenue crpecca B J€I0BOM 0OCTaHOBKE.

VYcTpaHeHne NpUYrH BO3MOXHBIX KOH(IIUKTOB.

Kak npotuBocTosTs arpeccopy?

Bosmoxno 1 3¢ dextuBHOE BAMsiHIE?

Kaprorpadus Kopuemnyc u ®etip.

TexHuka penieHus nmpodiieM NPUKIaJHOTO CHCTEMHOTO aHaIHN3a.
ITeperoBopsl kak MeTox moucka penieHud. [InanupoBanue neperoBopoB. CTUIM IEPErOBOPOB.
Kak ¢popmynupoBaTh 11e511 U pe3yibTaThl IEPEroBOpoB?

ANTOpUTM MTOATOTOBKHU K IIEPETOBOPAM.



9. Tekymmii KOHTPOJIb 0 TUCHHUIINHE

TecTbl, HHTEpaKTUBHBIE BOIIPOCHI B BUMOJIEKIINU, PELICHHE KeCOB, CO3/1aHNe KEWCOB,
aHam3 KOH(IUKTOB, aHamu3 Gadyn u T.1.

10. lopsiok npoBeAeHUs] U KPUTEPUH OLIEHUBAHUS MPOMEKYTOYHOM aTTecTaluu

3aueT mo MPOXOKIACHUIO OHJIAMH-KYpCca CTAaBUTCS B PE3YJIbTATE MMPOXOKICHUS CTYICHTOM
BCEX TECTOB 110 MOJYJISIM.

11. YueOHO-MeTOANYECKOE O0ecTieYeHne

Ccplnka Ha oHJTaH-Kypce Ha matdopme Crenuk: https://stepik.org/course/114018/promo
B kypce copepxarcs Bce JONOIHUTEIbHbIE MaTEpUAIbl

12. Ilepeyennb yueOHoii JJuTepaTypbl H pecypcoB ceTu UHTepHeT

1. OcHOBBI KOHGIHUKTOJOTUH: Y4eOHO-MeToAnueckoe nocodue. - Tomck: M3naTenbekuii
Hom Tomckoro rocynapctBenHoro yuusepcurera, 2016. - 104 c. 80 sk3.

2. Kondnukronorus : [yuyeOHoe nmocodOue asisi By30B MO AUCIUILTUHE
"Kongmukromorus"] / b. C. Bonkos, H. B. Bonkosa ; mox o6mr.pex. b. C. Bonkosa ; Mock. roc.
001. ya-1.Knopyc, M.: 2016, 355 ctp. 1 3k3.

3. KondaukTonorus : y4eOHUK : [/ By30B IO HampaBieHUto noarotosku "[Icuxomoro-
negarorndyeckoe oopaszoBanue"| / M. C. MupumanoBa. Mocksa : Akaaemus , 2016. —284 ¢. — 1
IK3.

4. O6mas KOH(MDIUKTOJIOTHSA : YUEOHHK : [[IsI CTYIEHTOB BBICIIUX YU€OHBIX 3aBEICHHI,
oOyJaromuxcs 1mo HarmpasieHusM moArotToBku "Koudmaukromorus", "MenemxmenT",
"Vrpasnenue nepconanom" u "l'ocy1apcTBEHHOE U MyHUIMIIATIBHOE yIIpaBjieHue"
(xBanmmudukarus (crenens) "oakamasp")]| /@. U. apkos, B. U. Cniepanckuii ; moxa oomr.pex. D.
N. lapxosa ; Poccuiickas akaa. Hap. X03-Ba 1 roc. ciayxOsl npu [Ipesunente Poccuiickoit
®enepanuu. Mocksa : M3a.-toprosas kopnopanus "/lamkos u K°, 2015. — 237 ¢. — 1 7k3.

JononHuTenpHas TuTeparypa:

1. Kondnukronorus : Yue6Hoe nmocodue s By3oB /A. B. Imurpues. M: T'apaapuxu, 2000,
318 ctp. 4 7Kk3.

2. Kondnukronorus /A. 5. Aunynos, A. U. Hlununos. CII6: [Tutep, 2007, 490 ctp. 9 3k3.

3. Kondnukronorus : [yaeOHoe mocobue st 6akanaBpoB] /A. M. Pynenko, C. Y. CambITHH.
PocroB-na-/lony, 2013, 315 c. 1 3k3.

4. Brenenue B KOHQIIUKTOJIOTHIO : yueOHOe rmocodue : [/ 6akanaBpoB U criennainuctos] /B. A.
CsetrnoB ; [rn. pen. . U. @enpamreiin] ; Poc.akan. obpa3zoBanusi, MOCK. MCHXOJOTO-
coluanbHbIA YH-T. MockBa : ®nunta [u ap.], 2015. — 518 c. — 2 7k3.

5. OcHOBBI KOH(DIUKTOIOTUH : [yUeOHHK Ui CpeAHero npodeccuoHanbHoro obpazoBanus]| /I
. KozsipeB. Mocksa : ®opym [u ap.], 2014. — 239 c. — 1 3k3.

DIJIEKTPOHHBIN pecypc:

1. Caiit » http://www.studentlibrary.ru

2. Dnexrponnas oubmumoreka TI'Y: http://vital.lib.tsu.ru/vital/access/manager/Index;
3. bubnunoreka

caiita MedLinks.ru http://www.medlinks.ru/sections.php ?op=listtopic&topic=53



https://stepik.org/course/114018/promo
http://chamo.lib.tsu.ru/search/query?match_1=PHRASE&field_1=a&term_1=%D0%94%D0%BC%D0%B8%D1%82%D1%80%D0%B8%D0%B5%D0%B2,+%D0%90%D0%BD%D0%B0%D1%82%D0%BE%D0%BB%D0%B8%D0%B9+%D0%92%D0%B0%D1%81%D0%B8%D0%BB%D1%8C%D0%B5%D0%B2%D0%B8%D1%87+1934-++&theme=system
http://chamo.lib.tsu.ru/search/query?match_1=PHRASE&field_1=a&term_1=%D0%A0%D1%83%D0%B4%D0%B5%D0%BD%D0%BA%D0%BE,+%D0%90%D0%BD%D0%B4%D1%80%D0%B5%D0%B9+%D0%9C%D0%B8%D1%85%D0%B0%D0%B9%D0%BB%D0%BE%D0%B2%D0%B8%D1%87+1983-++&theme=system
http://www.studentlibrary.ru/
http://vital.lib.tsu.ru/vital/access/manager/Index;
http://www.medlinks.ru/
http://www.medlinks.ru/sections.php?op=listtopic&topic=53

13. Ilepeuenb HHGPOPMALMOHHBIX TEXHOJIOT U

a) TUIICH3MOHHOE ¥ CBOOOTHO PaCcTIpOCTPaHsIEMOE MPOTrPaMMHOE O0ecTIeueHuE:

— Microsoft Office Standart 2013 Russian: maker mporpamMm. BxirouaeT NMpHIIOKEHUS:
MS Office Word, MS Office Excel, MS Office PowerPoint, MS Office On-eNote, MS Office
Publisher, MS Outlook, MS Office Web Apps (Word Excel MS PowerPoint Outlook);

— my0aryHO AOCTynHBIE oOnaunbie Texnonoruu (Google Docs, Slnnekc Auck u T.11.).

0) nH(MOPMAIIMOHHBIE CIIPABOYHBIC CUCTEMBI:

— DIJIEKTPOHHBIN KaTajor Hayunoi OuOIIMOTEKH Ty -
http://chamo.lib.tsu.ru/search/query?locale=ru&theme=system
— DieKTpoHHAas OoubIMoTeKa (pemozutopuii) Ty —

http://vital.lib.tsu.ru/vital/access/manager/Index
— OBbC Jlanp — http://e.Janbook.com/
— ObC Koncynbrant cryaenta — http://www.studentlibrary.ru/
— Obpa3zoBatenbHas wiardgopma FOpaiit — https://urait.ru/
— 9BC ZNANIUM.com — https://znanium.com/
— 9BC IPRbooks — http://www.iprbookshop.ru/

14. MaTtepua/jibHO-TeXHUYECKOe o0ecrieyeHue

Aynuropun aJi IpOBEAEHUS 3aHATUH JIEKIIMOHHOTIO TUIIA.

Ayputopun Ui IPOBEACHUS 3aHATUM CEMHHAPCKOIO THUIA, WHIUBUIAYAIBHBIX U
IPYIIOBBIX KOHCYJIBTALMH, TEKYLIETO KOHTPOJIS U IPOMEXKYTOYHON aTTECTALINH.

[TomenieHust I CaMOCTOSITENTFHON pabOTHI, OCHAIIEHHBIE KOMIBIOTEPHONW TEXHUKOH U
JOCTYNOM K ceTu MHTepHeT, B 3JIEKTPOHHYIO HMH(pOPMAallMOHHO-00pa30BaTEIbHYIO Cpey U K
WH(POPMALMOHHBIM CIIPABOYHBIM CHCTEMaM.

15. Uuopmanust o pazpadoTynukax

CkaBunckas Enena HukonaeBHa, crapuiuii mpenojaBateib Kadeapbl ICUXO0IOTHYECKOTO
KOHCYJIbTUpOBaHus U ncuxorepanuu OII TT'Y.
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