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1. Iesap 1 n1aHUpPYEeMBblIe pPe3yJIbTAThl 0CBOCHUS AN CUMIIIMHBI (MOLYJ151)

Llenpro OCBOCHHMS AUCIMIUIAHBI SIBISICTCA (OPMUPOBAHUE CIEAYIOMNX KOMITCTCHITUH:

OIIK-8 — CpocoGeH OCYHIECTBIATh KPUTHYECKUMH aHamM3 W 0000IIeHue
npodeccoHaNbHON WHPOPMAIMK B pPaMKaxX yNpPaBJCHUS KAa4eCTBOM IPOAYKIMH, IPOLECCOB,
YCIYT.

[1K-1 — Croco0OeH aHamM3UpOBaTh NMPUYUHBI CHIDKEHHS KadecTBa MpoayKuuu (pador,
yCIyT) U pa3pabaThIBaTh MPEATIOKESHUS MO UX YCTPAHEHHIO.

[IK-2 — Cmocoben pa3pabaTeiBaTh MEPONPHATHS MO TPEIOTBPAIICHHIO BBITYCKa
npoaykiuu (paboT, yciayr), HEe COOTBETCTBYIOIIMX TPEeOOBAHHSM HOPMATHBHO-TEXHHUYECKOU
JOKYMEHTALUH, YTBEPKAEHHBIM 00pa3aM (3TajJoHaM), YCIOBUSM JJOTOBOPOB.

Pe3ynbraramMu 0CBOEHUS IHMCUUIUIMHBI SBISIOTCS CIEIYIOIINE MHAUKATOPBI TOCTHKEHUS
KOMIIETEHLIH:

HOIIK-8.1 Bnageer Mmerogamu cOopa u aHanu3a MHGOpPMAIIUU B 00JIACTH YIPABIICHUS
KaueCTBOM IMPOYKIUH, IPOIIECCOB, YCIIYT;

HOIIK-8.2 BnageeT MmeTonamMu O1eHKH MpodhecCHOHATLHON HHGOPMAIIHH,

WIIK-1.3 Bmageer HaBblIkaMu — pa3padOTKM M aHalW3a  pe3yJIbTaTUBHOCTH
KOPPEKTUPYIOIIUX  JEHCTBUII 1O YCTpaHEHHIO Je(PEKTOB, BbBI3BIBAIOIIUX  YXYALICHHE
KaueCTBEHHBIX M KOJIMYECTBEHHBIX MTOKa3aTesiel MpoayKuuu (padboT, yciyr);

NIIK-2.3 BopiOupaer METOIbl M METOAMKU pPEIICHUS KOHKPETHOW MPOU3BOJCTBEHHON
3a/1a4¥ 10 MPEJAOTBPAIICHUIO BBITYCKA MPOMYKIIUU (BBIIOJHEHUS pa0OT, OKa3aHHs yCIyT), HE
COOTBETCTBYIOIIEH TpeOOBaHMSIM HOPMATUBHO-TEXHUYECKOW JOKYMEHTAIUH, YTBEPKIEHHBIM
oOpasiiam, yCIOBUSM JJOTOBOPOB.

2. 3aga4uy 0CBOCHHS JUCIHUILINHDI

— OCBOHUTH OCHOBHBIE HHCTPYMEHTHI M METOJIbI KOHIEIIINN YIIPABICHUS KAYECTBOM;

— HAyYUTbCS TPUMEHSTh METOJIbl YIpPaBJICHUS KAaueCTBOM JUIsl aHAlU3a MPUYUH U
MOCJICACTBHI BOSHUKHOBEHHSI HECOOTBETCTBUH B TIPOIIECCE ITPOU3BOJICTBA IPOAYKIIHH/YCIIYT;

— HAyYUTbCS TPUMEHITh HWHCTPYMEHTHl YIPABICHUS KAyeCTBOM Uil  PEIICHMS
MIPOU3BOJICTBEHHBIX 3a/1a4.

3. MecTo AucuuiuinHbl (MOyJs) B CTPYKTYpe 00pa3oBaTeIbHOIi MPOrpaMMbl

JlucuuniamHa OTHOCHTCS K 4YacTH oO0pa3oBaTeIbHON Mporpammbl, (HopMUpyeMoOit
y4acTHUKaMU 00pa30BaTeNbHBIX OTHOIICHUH, IBISIETCS 00sI3aTEIbHOM TSl U3yUEHUS.

4. Cemectp(bl) ocBOeHMS U (popMa(bl) MPOMEKYTOYHON aTTECTALMM 110 AUCHHUIINHE

IIarts1ii cemecTp, DK3aMeEH.

5. BxoaHblie Tpeﬁonamm AJik OCBOCHHUA JUCHUIIJINHBI

JUis  yCHEemIHOTO OCBOCHMSI JUCHUIUIMHBI TpPeOYIOTCS pe3yiabTaTbl OOydeHHUs 10
CIEIYIOIUM JUCHUIUIMHAM: Teopust cUCTeM M CHCTeMHbIN aHanu3, BceoOmiee ympaBieHue
KayecTBOM, MapKkeTHHT B mpodeccruoHanbHoi chepe, AHanu3 OONBIINX TaHHBIX.

6. SI3bIK peaau3anuu

Pycckuit

7. O0beM TUCHUIITIHHBI (MOIYJIA)

OO0mas TpyI0eMKOCTh IUCHUIUTHHBI cocTaBisieT 3 3.€., 108 vaca, U3 KOTOpHIX:
— JIexknuu: 4 4.;
— MpaKTUYECKUE 3aHATHUS: 6 4.;



O0BeM caMoCTOATENbHOM paboThI CTyICHTA ONpPEAEICH YIEOHBIM TUTAHOM.

8. ConeprkaHue TUCHUILIHHBI (MOIYJIfA), CTPYKTYPHPOBAHHOE MO TEMaM

Tema 1. Ctapble HHCTPYMEHTHI yIIPaBIEHUS Ka4ECTBOM

PaccmaTtpuBaroTcst  crapple MHCTPYMEHTBI: THMCTOIPAaMMa, KOHTPOJIBHBIE — KapThl,
Huarpamma VcukaBel, BpeMeHHbIE psinbl (rpaduk, TpeHn), auarpamma [lapeTo, KOHTPOIbHBIN
JIMCT, IMarpamMMa paccestHusl, CTpaTu(uKanus.

Tewma 2. HoBble HHCTpYMEHTHI KauecTBa

PaccmaTpuBaroTCsl HOBBIE HMHCTPYMEHTBHI: MO3rOBasl araka, JMarpaMMa CpOJCTBA,
auarpamMma  CBA3€H, JApeBOBUAHAs ~AMArpaMMa, MaTpU4YHas JdarpaMma, CTpeslouHas
uHpopMaLys, IOTOYHAsA AUarpaMMa I0TOKa, JuarpaMMa rnpouecca NpUHATUS PELIeHus.

Tewma 3. UHCTpyMEHTHI COBEPIIICHCTBOBAHUS

WHcTpyMeHTBI A1 ONpEAENeHUs NPUOPUTETOB MeponpusaThil. MHcTpymeHTsl ais
JOKYMEHTUPOBAaHUS M MOHUMaHUs. MIHCTpyMEHTHI Ui aHanu3a npoodiem. MHCTpyMEHTHI 1ist
reHepanuu naei. THCTpyMeHThI i1 reHepanuu 3a1ad COBEPIICHCTBOBAHM. IHCTpyMeHThI [iis
IUTAHUPOBAHUS BHEIPEHUSI YIIydIllleHUH. IHCTpyMEHTBI 110 YIIPaBJIEHUIO PUCKAMHU.

Tema 4. SWOT-ananu3

[IpumeHeHne Ha MPaKTUKE METO/1a CTPATErNUYECKOro MJIAHUPOBAHUS, 3aKJIIOYAIOIIET0Cs B
BBISIBJIEHHH (DAKTOPOB BHYTPEHHEW M BHEILIHEH Cpeibl OpraHu3alluy U Pa3/IeIeHu UX Ha YeThIpe
KaTeropHH.

Tema 5. FMEA-ananus

[IpumeHeHre Ha TPAKTUKE METOOJIOTHIO MTPOBEICHUS aHaIN3a M BBISIBICHUS Hanboiee
KPUTHYECKUX I1aroB IMPOM3BOACTBEHHBIX IIPOLECCOB C LEJIbI0 YIPABICHUS KaueCTBOM
HPOJYKIIUH.

8.1. [IpumepHbIii nepeyeHb NPAKTHYECKUX 3aHATHH

Tema IIpakTH4eckoe 3aHsATHE
Tema 1. Ctapbie HHCTPYMEHTBI YIIPABIICHHSI I'ucrorpamma: BUJIbI, METOJMKA IIOCTPOCHUS
Ka4eCTBOM
ITocTpoenune nuarpammsl McukaBbl
Bpewmennsie psinbl (rpaduk, TpeHa)
Huarpamma IIapero
KonTposbHbIii TUCT
Tewma 2. HoBble MHCTpYMEHTHI KauecTBa JnarpaMmsl: cpoJICTBa, CBS3E€U, IPEBOBUIHAS,
MaTpUYHast
Mosrosas aTaka
Junarpamma notoka
Jwnarpamma nponecca NpuHATUS PELLICHUS
Tema 3. IHCTpyMEHTBI COBEPILIEHCTBOBAHMS WNHCTpyMEHTBI U1 ONIpEEIeHUs] IPUOPUTETOB

MEpONPUATHN

WHCTpyMEHTHI Il aHaIn3a mpobiem

WHCTpYMEHTHI 7151 TOKyMEHTHPOBAHUS U
MTOHUMAaHWSI

WHCTpyMEHTHI AJIsl TeHEepaIuy uei

NHCTpyMEHTHI 11 IUIAHUPOBAHUSI BHEIPEHUS
NALNAI(S50%078

Tema 4. SWOT-ananu3s [TpoBenenne SWOT-ananmza




Tema 5. FMEA-ananu3 FMEA-anams

9. Tekymmii KOHTPOJIb MO AUCHUIIHHE

Tekylmuii KOHTPOJb MO JUCLUIUIMHE MPOBOJAUTCS ITYTEM KOHTPOJISI IOCEHIAEMOCTH,
IPOBEPKH CaMOCTOSITENbHOW pabOThI, BBIMOJIHEHHS HPAKTHYSCKUX 3agad, TECTUPOBAHUS, U
¢dukcupyercs B popmMe KOHTPOIBHON TOUKH HE MEHEE OHOTO pa3a B CEMECTP.

10. lopsiok NpoBeAeHUs] U KPUTEPUH OLIEHUBAHUS MIPOMEKYTOYHOM aTTeCTAllUH

JK3aMeH B MATOM CeMeCcTpe IMPOBOJAUTCS B TNHCHbMEHHOW Qopme Mo Owmieram.
DK3aMEeHAIIMOHHBIA OMJIET COCTOMT M3 ABYX 4yacTel. [IpomomkuTensHOCTh 2K3aMeHa 1,5 Jaca.

[lepBas yacTh npexacrasisgeT coboit 1 Teopernueckuii Borpoc, nposepsromux MOIIK-8.1,
NOIIK-8.2. OTBeTHI Ha BOMPOCHI IEPBOM YaCTH JAIOTCS B pa3BepHyTOH (popme.

Bropas wacte comepxxkut | 3amauy, mnposepsiomyro MIIK-1.3, WIIK-2.3. Ortser
IpeJlrnoiaraeT peleHue 3aauu U KpaTkyto HHTEPIPETAIUIO OTyYeHHBIX PE3yJIbTaTOB.

[IpumepHBIii TepedeHb TEOPETHUECKUX BOIPOCOB

1. Uro Takoe KauecTBO MPOLYKIUU?

2. [Tepeuncnnuth «cTappie» UHCTPYMEHTHI

3. [lepeuncnuTh «HOBBIE» UHCTPYMEHTHI

4. I'mcrorpamma: npeuMyIecTBa, HEJOCTaTKH, CXEMA ITIOCTPOCHHUS.

[IpuMmepHbIi BUA 3a1a4U:

Ha HOpMOKOHTpOJIb KypCOBBIX pabOT 3aTpayuBaeTCs OOJIBIIOE KOJIUYECTBO BPEMEHH,
XOTs, 4alle BCEro, JOKYMEHTBI COJIEp)KaT OJIMHAKOBbIE BHABI OHIMOOK. (CaMOCTOATEIHHO
BBHIOCpUTE HMHCTPYMEHT JUIsl aHaM3a MPEACTABICHHOW MPOOJIEMHON CHUTYyalllH, BBITIOJHUTE
aHau3, cAeaiTe BHIBOJI U MPEIJI0KUTE PEKOMEHAAIIMHU 110 COBEPIICHCTBOBAHUIO JICITEIILHOCTH.

Pesynbprarel  2K3aMeHa ~ ONPEAENAIOTCS  OLCHKAMH  «OTIMYHO»,  «XOPOILOY»,
«yZIOBJIETBOPUTEIILHO», «HEYAOBIECTBOPUTEIHHO.
HTorosas oleHKa 1o AUCIUIIMHE ONpeeNnseTcs Mo Gopmye:
OHTOTOBa}I = 016 * OHaKOHHCHHaﬂ + 014 * OHTOTOBOFO KOHTpPOJIA,
r71€ Onaxonnermas — CPEHSSA apu(MeTHUECKas OLIEHKA, COCTOSAIIAs U3 OLIEHOK, HAKOIIEHHBIX
3a MPOXOKJEHUE TEKYIIET0 KOHTPOJIS.
Ourorosoro kontpons — OLIEHKA, TIOJyYEHHAs! 32 UTOIOBYIO aTTECTALIUIO.

11. YueOHO-MeTOOANYECKOE 00eceueHne

a) DJEKTPOHHBIA Y4YEOHBIH KypC MO JAWCIHUIUIMHE B OSJEKTPOHHOM YHUBEPCHUTETE
«Moodle» — https://moodle.tsu.ru/course/view.php?id=2462

0) OrieHOYHBIE MaTepHalbl TEKYHIEro KOHTPOJS M MPOMEXKYTOYHOW aTTECTAllUH T10
JTUCIIUATIITNHE.

B) MeToandeckue yKazaHus M0 OPraHU3allii CaMOCTOSITENILHON pabOThI CTYIEHTOB

12. Ilepeuyens y4eOHOIi TuTEpaTyphl U pecypcoB ceTu UHTepHeT

1. Marep, B. E. YnpaBnenue kauectBoMm : yyeOHoe nocobue / B.E. Marep. — Mocksa :
NHOPA-M, 2020. — 176 ¢. — (Cpeanee mpodeccruoHaibHOe oOpa3oBanwue). - ISBN
978-5-16-014612-6. - Tekcr : AJIEKTPOHHBIN. - URL:

https://znanium.com/catalog/product/1047549




2. T'epacumona, E. b. YnpaBnenue kauectBoMm : yueoHOe ocobue / E. b. I'epacumosa, b. 1.
I'epacumos, A. 0. CusukuHl ; nox pexa. b. U. I'epacumoBa. — 4-e u3na., ucrp. u 1on. —
Mocksa : ®OPYM : UHDPA-M, 2019. — 217 ¢. — (Cpeanee mpodecCHoHATBLHOE
obOpazoBanme). - ISBN 978-5-00091-420-5. - Tekct : onektponssii. - URL:
https://znanium.com/catalog/product/1009308

3. Marowmenos, L. I1I. Ynpasnenue kauectBoM npoaykuu : yueOnuk / L. III. Maromenos,
I'. E. becnanoBa. — 2-¢ u3a., crep. - MockBa : M3maTenbCko-ToproBas KOpPIOparus
«lamkoB u K°», 2020. - 334 c. - ISBN 978-5-394-03562-3. - TekcT : 2JIEKTpOHHBIH. -
URL.: https://znanium.com/catalog/product/1093433

Hononnumenvhas tumepamypa:

4. Enoxos, A. M. Ympasnenue kauecTBoM : yueObHnoe nocodue / A. M. Enoxos. — 2-e u3n.,
nepepad. u gon. — Mocksa : UHOPA-M, 2019. — 334 c. — (Bricmee oOpa3oBanue:
bakanaBpuar). - ISBN 978-5-16-010389-1. - Tekcr : omekrponnsii. - URL:
https://znanium.com/catalog/product/1009728

5. Pxesckas, C. B. YnpaBineHue kauyecTBOM: NpakTUKyM : yueOHoe mocobue / C. B.
PxxeBckas. - MockBa : YHuBepcurerckas kuura ; Jloroc, 2020. - 288 c. - (Hosas
yHuBepcuTeTckas ombmmoreka). - ISBN 978-5-98704-333-6. - Tekcr : 31€KTPOHHBIN. -
URL.: https://znanium.com/catalog/product/121446

6. T'epacumoB, b. H. VYmpasienme kauectBom. IIpakTukym : yudeOHoe mocodbme / Bb.H.
['epacumos, 10.B. UypukoB. — Mocksa : By3soBckuii yueonnk : MHOPA-M, 2020. —
208 c. — (Cpennee mpodeccuonanbHoe obOpaszoBanue). - ISBN 978-5-9558-0635-8. -
Tekcr : anextponnsii. - URL: https://znanium.com/catalog/product/1043108

B) pecypchl cetu MHTepHeT:
- Hoserit penu3 Business Studio. 4.1.6038 URL.: http://www.businessstudio.com.ua/
- [IpakTnka u mnpoOnemaruka MonenupoBaHusi OusHec-mpoueccoB/E.M. Beskux, E.B.
Cunopenko, b.B. Hockos, C.IL Kwucenes, AlT. 3yeBa. URL:
http://www.nnre.ru/kompyutery i_internet/praktika_i_problematika_modelirovanija_biznes_pro
cessov/index.php
- MogenupoBaHie MPOLECCOB KU3HEHHOIO IMKJIA HM3IETUl aBUAIMOHHOW TEXHUKH I10
meroznonorun ARIS. Dnexkrponnsiit nabopaTtopHslii npaktukyM./ Kpemenenkas M.E, VBamenko
A.B. URL:
http://www.ssau.ru/files/education/metod 1Kpemenerkas%20M.E.%20MonenupoBanne%20mp
omneccoB.pdf
— [Toctpoenne nndopmanronHoit monenu npeametaoit oobmactu ¢ MICROSOFT OFFECE
VISIO: JlaGopaTopHblii mpakTHKyM o mucuuiuimHam «l[IpoextupoBaHue WHGOPMAITMOHHBIX
cucrem», «IIpoekrupoBanue ACOUY», «Cuctemuoe monenupoBanre 1 CASE-texHomnoruny /
Ydumck. roc. aBman. texs. yH-T; Coct.: T.K. I'manynnuna, M.A. [llununa, H.J{. Toponosa. —
VYia, 2009. - 30 c. URL: http://gendocs.ru/
v20358/ruHayniauHa_T.K., OTWIMHA M.a., TOPOTIOBAa H.J. pa3paboTka WHOOPMAIMOHHOW MOe
au_nipenMetHor obmactu_B_Mmicrosoft_office_visio_2007

- MonenupoBanue 0a3 TTAHHBIX B Visio 2010. URL:
http://www.0szone.net/11675/Visio2010_DB_Modeling
— (CocraBnenue  MeHTanbHBIX  KapT (Mrommep  Xoper). URL: http://log-

in.ru/books/sostavlenie-mentalnykh-kart-myuller-khorst-tvorcheskoe-myshlenie/


https://znanium.com/catalog/product/1009308
https://znanium.com/catalog/product/121446
http://www.businessstudio.com.ua/

13. llepeyenb HHPOPMAIMOHHBIX TEXHOJIOT U

a) JIMIIEH3UOHHOE U CBOOOJIHO PACTIPOCTPAHIEMOE MPOrPAMMHOE 00ECTICUCHHE!

— Microsoft Office Standart 2013 Russian: maker mporpamMm. BkirodaeT MmpHIOKEHHs:
MS Office Word, MS Office Excel, MS Office PowerPoint, MS Office On-eNote, MS Office
Publisher, MS Outlook, MS Office Web Apps (Word Excel MS PowerPoint Outlook);

— yOJIMYHO JOCTYIHBIE o0avyHblie TexHosoruu (Google Docs, SIHaekc AuCK U T.11.).

0) nHpOPMAITMOHHBIE CIIPABOYHBIC CUCTEMBbI:

— DNEeKTPOHHBIN KaTaJjor Hayunoi OoubmmoTexu Ty —
http://chamo.lib.tsu.ru/search/query?locale=ru&theme=system
— DIeKTpoHHAas o6ubnuoreka (penozurtopwuii) Ty -

http://vital.lib.tsu.ru/vital/access/manager/Index
— OBC Jlans — http://e.lanbook.com/
— 3BC Koncynbrant cryaenTa — http://www.studentlibrary.ru/
— ObpasoBatenbHas mwardopma KOpaii — https://urait.ru/
—9BC ZNANIUM.com — https://znanium.com/
— OBC IPRbooks — http://www.iprbookshop.ru/

14. MaTepuaJbHO-TeXHHYECKOE 00ecneueHue

Aynuropuu AJis NpOBEAEHUS 3aHATUH JIEKIIMOHHOIO THUIIA.

Aymutopun 111 TPOBEIEHHUs 3aHATUNH CEeMMHApCKOro THIA, HWHIUBUAYAJIbHBIX U
IPYNIOBBIX KOHCYJIbTALUM, TEKYIIETO KOHTPOJIS U IPOMEXKYTOYHON aTTECTALIUH.

[Tomerienust Uil caMOCTOSITENIbHONW pabOThI, OCHAILEHHbIE KOMIIBIOTEPHONH TEXHHUKON U
JOCTYIIOM K ceTH VIHTepHeT, B 3JIEKTPOHHYI0 HMH(OPMALMOHHO-00pa30BaTENIbHYIO Cpely U K
MH(POPMALIMOHHBIM CIIPABOYHBIM CUCTEMAM.

Aynuropun Uil TpPOBEACHMUSI 3aHATUN JIEKIMOHHOIO U CEMUHApCKOro THIIA
UH/UBUYAJIbHBIX M TPYNIOBBIX KOHCYJIbTAllMi, TEKYLIEro KOHTPOJS M INPOMEXYTOUHOU
aTTeCTalluy B CMEUICHHOM (hopmaTe («AKTPY»).

15. Uuopmanust o pazpadoTynukax

HNonras Jlapps AJekcaHJIpOBHA, CTapIIMi mpenogaBaTenb Kadeapbl YHOpaBleHUs
kauectsoM OUT HU TT'Y.
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